
PRIVACY & COOKIE POLICY 

  

This provides an overview of how RoboFi (“RoboFi”, “we”, “our”), via our websites, products and 

services, handle privacy, cookie and how we protect your Personal Data. 

 

1. GENERAL PROVISIONS  
 

By using the RoboFi website, you agree to abide by our Privacy Policy and agree to the processing 
of your personal data. This Privacy Policy explains how the platform collects, uses and discloses 

personal information on its websites, mobile apps and Services. You confirm your acceptance of 

this Privacy Policy when you register on RoboFi website.  

 

By agreeing to this Privacy Policy, you confirm the truthfulness and accuracy of your personal 

information which you provide to the RoboFi platform. Under no circumstances will we publish, 
transmit or sell any user data contained in the platform database. After registering your account 
on the RoboFi platform, we may ask you to provide additional information about yourself by 
completing your profile. You shall also agree to update such information upon prior request of 

the Platform if We consider the profile information provided to be incorrect, incomplete and/or 
contradictory. You acknowledge that the Platform can rely on this information and that You are 
responsible for any loss or damage that may result from any inaccuracies, including but not limited 

to the incompatibility of the Platform Services with your profile.  

 

2. PERSONAL DATA ACTIONS  
 

The platform can perform the following actions with your personal data including but not limited 

to: collection, recording, storage, use, clarification, blocking and destruction.  

 

The platform can use your personal data for the following purposes:  

 

• Allowing you to open and manage your Account on the Platform;  

• Allowing you to make actions and transactions on the Platform; 
• Answering any questions, you may ask us;  

• Conducting a thorough analysis of the ROBOFI website usage;  
• When required for regulatory purposes, including taxes, money laundering prevention, 

fraud prevention, compliance with the Platform reporting obligations, etc;  



• Providing You with information about the Platform’s Services and promotions which may 
be of interest to You, by us or by third parties, but only if you specifically agreed to receive 
such information.  

• For market research, for example, the analysis of our Users’ needs so as to improve our 
Platform and our Services, etc. 

 

We will collect personal information in a lawful and fair way and, if necessary, with the knowledge 

or consent of the person concerned. We use personal information for the purposes specified at 
the time You provided your information and/or for other purposes specified in this Privacy Policy 
and/or otherwise permitted by law. We will protect personal data using reasonable security 

measures against loss or theft, as well as against unauthorized access, disclosure, copying, use 
or alteration of information. If You contact us via the Platform website, for example, through the 
online chat or another function offered by ROBOFI, We will collect any information from this 
communication and any additional information which You provide, for the purpose of continuous 

improvement. We may view, study and answer any comments or questions that You may ask us.  
Please note that We record and store all our dialogues and may use them in future interactions 

with You, including any dispute resolution or litigation.  

 

3. THIRD-PARTY SERVICES FOR COLLECTING PERSONAL 
INFORMATION  
 

We collect personal data using cookies as well. Cookies (and other similar technologies) help us 

optimally manage our website.  

 

We use cookies to collect data which helps us:  

 

• Track usage of the Platform website and Users’ browsers behavior;  

• Remember your ID and password for quick access to your Account;  
• Adapt the functionality of our website to your needs, allowing us to remember your 

preferences;  

• Improve the Platform website performance;  

• Allow third parties to provide services to our website;  
• Monitor the effectiveness of our promotions;  

• Improve the overall security of the Platform and prevent fraud attempts. 

 

We may use third-party services to determine which of our promotions are most likely of interest 

to You. These services may use behavioral information, such as how You navigate the Internet, 
to provide You with relevant advertising. Any third party that gains access to personal information 
is required to protect this information and use it only to provide its services. By registering your 

Account with ROBOFI and/or continuing to use our website, you agree to our use of cookies, as 



specified in this Privacy Policy. You can delete cookies in your browser settings, but this may 

prevent you from accessing all the functionality of the Platform.  

 

4. IP ADDRESSES  
 

We can collect information about your computer, including the IP addresses used, the operating 
system and browser type, to administer the system and send aggregated information to our 

advertisers.  

 
 

5. YOUR PRIVACY RIGHTS  
 

You have the right to access your personal data and request the editing, updating or blocking of 
inaccurate and/or irrelevant data by contacting us in any of the ways indicated on the ROBOFI 

website. You can also request the deletion or destruction of both your Account and your personal 
data by contacting us in any way indicated on the Platform website. You can also ask us to 
transfer your personal information to another person/organization at your discretion. To ensure 
the confidentiality, integrity and availability of personal information, we may ask You to confirm 

your identity by providing relevant documents before allowing You to access the Platform. If You 
refuse to confirm your identity, we may refuse to perform any actions associated with your 
Account until we can guarantee that such actions are at the request of the true owner of this 

personal data. Track usage of the Platform website and Users’ browsers behavior; Remember 
your ID and password for quick access to your Account; Adapt the functionality of our website to 
your needs, allowing us to remember your preferences; Improve the Platform website 

performance; Allow third parties to provide services to our website; Monitor the effectiveness of 

our promotions; Improve the overall security of the Platform and prevent fraud attempts.  

 

6. CHANGES TO THE PRIVACY POLICY  

 

The Privacy Policy will be periodically reviewed to reflect changes in our activities, as well as to 
ensure compliance with any changes in legislation, technology and the business environment. 

Any personal information will be governed by our current Privacy Policy.  

 

7. LINKS TO THIRD-PARTY WEBSITES  
 

The ROBOFI website may contain links to other websites. We are not responsible for the content 
of these websites nor for any other privacy guarantees on these websites. Before using those 
websites, you should read and understand their privacy policy. Our Privacy Policy applies only to 

the personal data collected by us in accordance with this Privacy Policy.  

 



8. CONTACT US  
 

If you have any questions about this Privacy Policy, please contact us in any of the ways indicated 

on our website. 


